To access the modules on Age Friendly Health Systems and Healthcare Disparities, respectively,
please follow the instructions below. Please call or text if you have difficulty accessing the
modules (Lindsey Yourman cell 415-971-4962)

1. Go to www.ihi.org and create an account/register. When it asks for your role, select
“Resident/Intern” to allow yourself to access the courses for free.

2. Select “Education” and from the Drop Down select “IHI Open School”
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3. Select “Take a Course”
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4. Under “Search Catalog” type in “Age Friendly”
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5. Enrollin the course PFC 203: Providing Age-Friendly Care to Older Adults
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6. To do the module on Healthcare Disparities, go back to the “Search Catalog” and type in
“Healthcare Disparities”
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7. Select “TA 102: Improving Health Equity”
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